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Project requirements 

1. Sizing 

 Community solar projects must have a nameplate capacity of no less than 25 

kW-AC and no larger than 3 MW-AC.  

Nameplate capacity means the maximum rated AC output of a solar photovoltaic 

energy system, measured by the rated output of the system inverter(s) at 50 

degrees Celsius and adjusted for any transformer step-up losses. 

Project Managers may choose to aggregate multiple solar electric systems and 

treat them as a single Project as long as the aggregated systems are  

interconnected with the same utility and the aggregated capacity is no more than 3 

MW-AC. 

Projects are classified by size and these size categories may be subject to different 

requirements or processes: 

• Small projects are those with an aggregate size up to 360 kW-AC 

• Large projects are those with an aggregate size 361 kW-AC to 3 MW-AC 

2. Siting  

 To qualify for the CSP, a project must be located within the Oregon service 

territory and directly interconnected to Pacific Power, Portland General 

Electric or Idaho Power. 

Projects can be sited on a building or other infrastructure, or they may be 

freestanding ground-mounted installations.  

 

If a Project is installed on a building or property with an existing solar electric 

installation, the community solar project must be electrically separate from the 

existing system up to the Point of Interconnection.  

 Community solar projects that exhibit the characteristics of a single 

development and are located within the same five-mile radius may not exceed 

3 MW-AC in aggregate size.   

Projects that have common ownership structure, an umbrella sale arrangement or 

revenue-sharing arrangements are considered to have the characteristics of a 

single development. Projects are not considered to have the characteristics of a 

single development solely because the same entity provides tax equity financing, 

or the same bank or financial institution provides debt.   

The five-mile, co-location restriction does not apply to projects that do not have the 

characteristic of a single development.  

Projects with the characteristics of a single development may be co-located if: 

• the aggregate capacity is 3 MW-AC or less; or 

• the projects are all sited within a single municipality or urban area, as 

defined below. 
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The Program defines an urban area using the United States Census Bureau’s 

definition of an Urbanized Area, which includes territories that encompass 50,000 

or more people. The 2010 Census identifies eight Urbanized Areas within Oregon, 

These are: 

• Albany, including the cities of: 

o Albany, Jefferson, Millersburg and Tangent 

• Bend, including the cities and communities of: 

o Bend, Deschutes River Woods, Tetherow and Tumalo 

• Corvallis, including the cities of: 

o Corvallis and Philomath 

• Eugene, including the cities of: 

o Coburg, Eugene and Springfield 

• Grants Pass, including the cities and communities of: 

o Foots Creek, Fruitdale, Gold Hill, Grants Pass, Merlin, New Hope, 

Redwood and Rogue River 

• Medford, including the cities and communities of: 

o Ashland, Central Point, Eagle Point, Jacksonville, Medford, Phoenix 

city, Talent and White City 

• Portland, including the cities and communities of: 

o Aloha, Beavercreek, Beaverton, Bethany, Bull Mountain, Butteville, 

Cedar Hills, Cedar Mill, Cornelius, Damascus, Durham, Fairview, 

Forest Grove, Garden Home-Whitford, Gladstone, Gresham, Happy 

Valley, Hillsboro, Jennings Lodge, Johnson City, King City, Lake 

Oswego, Maywood Park, Metzger, Milwaukie, Oak Grove, Oak Hills, 

Oatfield, Oregon City, Portland, Raleigh Hills, Rivergrove, 

Rockcreek, Sherwood, Stafford, Tigard, Troutdale, Tualatin, West 

Haven-Sylvan, West Linn, West Slope, Wilsonville and Wood Village 

• Salem, including the cities and communities of: 

o Brooks, Eola, Four Corners, Hayesville, Keizer, Labish Village, 

Salem and Turner 

Project Managers can use TIGERweb, a free web based mapping application 

developed the Census Bureau, to determine whether a specific site is within an 

Urbanized Area.  

 To qualify for the small project carve-out within a capacity tier, a small project 

may not be co-located on the same site with any other small projects that 

exhibit the characteristics of a single development.  

If multiple small projects share a common ownership structure, an umbrella sale 

arrangement or revenue-sharing arrangements, they must be located on different 

sites to qualify for the small project carve-out with the Interim Tier. 

https://www2.census.gov/library/publications/decennial/2010/cph-2/cph-2-39.pdf
https://tigerweb.geo.census.gov/tigerwebmain/TIGERweb_main.html
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3. Installation requirements 

 Projects must be designed and installed in compliance with Energy Trust of 

Oregon’s Solar Electric Installation Requirements.  

A copy of the Solar Electric Installation Requirements can be found on the Energy 

Trust website at energytrust.org.  

Project Managers must submit plan sets to the Program Administrator as part of 

the Progress Milestones, and the Program will perform a technical review of the 

system design to determine compliance with the Solar Electric Installation 

Requirements. A site visit will also be conducted by the Program Administrator to 

verify that the Project was installed in compliance with the installation requirements 

at the time of Certification. 

While not required, the Program strongly recommends that Program Mangers work 

with designers and system equipment installers familiar and experienced with 

Energy Trust’s Solar Electric Installation Requirements. Energy Trust maintains a 

list of approved Solar Electric Trade Allies on their website at <link>. 

4. Decommissioning 

 Project Manager must include the cost of responsibly decommissioning the 

project at the end of its useful life in the project’s financial planning.  

As part of the terms and conditions of applying for pre-certification, Project 

Managers indicate the expected useful life of the project and attest that they have 

included the cost of responsibly decommissioning the project at the end of its 

useful life in the project’s financial planning. 

5. Permits 

 If a non-ministerial permit or land use decision is required, the Project must 

have approval to proceed from the authorities having jurisdiction prior to Pre-

certification. 

Project Managers are responsible for determining all federal, state and local permits 

and approvals are required for their Project site, and the appropriate agency or 

offices with jurisdiction over those permits.  

Installation Requirements 

The Solar Electric Installation Requirements help promote the performance and longevity 

of solar electric systems. As part of the requirements, systems must be properly permitted, 

inspected, and in compliance with all applicable building and electrical codes and local 

utility interconnection. In addition, all system equipment installers must be licensed 

according to the Oregon Building Codes Division and working for a contractor that is 

licensed according to the Oregon Construction and Contractors Board.  

The installation requirements are maintained by Energy Trust. Project Managers wishing 

to comment on or suggest changes to the installation requirements may participate in 

Energy Trust’s annual requirements revision process by contacting 

solar@energytrust.org. 

https://insider.energytrust.org/wp-content/uploads/sle_rq_pv_sysreq.pdf
http://www.energytrust.org/
https://insider.energytrust.org/wp-content/uploads/sle_rq_pv_sysreq.pdf
mailto:solar@energytrust.org
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If one or more non-ministerial permits or land use decisions are required, the 

Project Manager must secure approval to proceed with development before 

applying for Pre-certification. Documentation of this approval from appropriate 

agency or office is required as part of the Pre-certification application. 

If only ministerial permits or land use decisions are required (e.g. building and 

electrical permits), the Project Manager must obtain them at the proper point during 

development, as required by law, but is not required to provide any documentation 

as part of Project Pre-certification or Certification.  

Ministerial permits are issued by local planning staff based on clear and objective 

standards and requirements applicable to a specific development proposal or 

factual situation. Examples include electrical permits or building permits for a use 

permitted by code or a determination that a proposed structure meets setback or 

height requirements. Ministerial decisions do not require a public notice or hearing. 

Non-ministerial permits are those in which one or more officials or agencies 

consider various factors and exercise some discretion in deciding whether to issue 

or deny permits. Permits typically come with conditions. Public notice or hearings 

are usually required. Examples include conditional use permits, variances, and 

special orders.  

 

Project Managers should be aware that Projects sited on high-value farmland that 

is zoned “Exclusive Farm Use” in the Willamette Valley and elsewhere in Oregon 

may be subject to strict development limitations. 

6. Interconnection 

 Projects must have applied for interconnection, completed the utility scoping 

meeting and paid the required deposit for a System Impact Study or Fast 

Track screening prior to applying for Pre-certification.  

Projects are expected to follow the standard process for interconnection. Project 

Managers should contact the interconnection specialists at the applicable utility for 

information on the interconnection process and applying for interconnection. 

There may be delivery points on the utilities’ systems that are constrained. Project 

Managers should engage with the correct utility as early as possible so that the 

utility can study whether interconnection at the proposed project site will be feasible. 
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7. Contractors, partners and affiliates 

 Project Managers must disclose other entities that are known or expected to 

will be involved in developing and operating the project, including, but not 

limited to: 

• Construction contractor  

• Designer/Engineering contractor  

• Operations and Maintenance (O&M) provider 

• Customer acquisition agent(s)  

• Subscriber management contractor 

• Financial partner(s) 

• Community outreach partner(s) 

• Other(s) 

 

  

Interconnection information and contacts 

Pacific Power 

Interconnection webpage  

Contact: Interconnection specialist, Kris Bremer 

Phone: 503-813-6496 

Email: Kristopher.Bremer@PacifiCorp.com 
 

Portland General Electric 

Interconnection webpage 

Contact: Small power production coordinator 

Phone: 503-464-8300 

Email: small.power.production@pgn.com  
 

Idaho Power 

Interconnection webpage 

Contact: Generation interconnection specialist, Jeremiah Creason 

Phone: 208-388-2658 

Email: generatorinterconnection@idahopower.com  

http://www.pacificorp.com/tran/ts/gip.html
http://www.pacificorp.com/tran/ts/gip.html
mailto:Kristopher.Bremer@PacifiCorp.com
https://www.portlandgeneral.com/business/power-choices-pricing/renewable-power/install-solar-wind-more/sell-power-to-pge
mailto:small.power.production@pgn.com
https://www.idahopower.com/about-us/doing-business-with-us/generator-interconnection/
mailto:generatorinterconnection@idahopower.com
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8. Registration of Renewable Energy Certificates (RECs) 

 Large projects that are 360 kW in aggregate size or larger must register with 

Western Renewable Energy Generation Information System (WREGIS). 

In addition, the Project Manager must:  

• Maintain sub-accounts associated with the RECs owned by Subscribers 

and retire those RECs annually on behalf of Subscribers; 

• Report annually to the Commission the retirement of RECs on behalf of 

Subscribers and the sale of any RECs generated by the project sold as 

of a result of a contract for the unsold or unsubscribed portion of project 

generation. The report must include adequate information for the 

Commission to verify that any RECs owned by Subscribers were not 

sold. 

Registration in WREGIS cannot occur until after a project is operational. 

Information about WREGIS registration and REC retirement and reporting 

requirements are described in the <LINK TO Certification chapter>.  

 Small projects under 360 kW-AC in aggregate size may request a waiver from 

the requirement to register with WREGIS when they apply for pre-

certification. 

If a waiver is granted, the Project Manager must: 

• Disclose in its contracts with Subscribers that the project will not create 

and retire RECs on their behalf; and 

• Attest in its application for Pre-certification that all renewable energy 

attributes associated with megawatt hours of electricity associated with 

Subscriber ownership interests or subscriptions are being claimed solely 

by Project Subscribers. 

9. Number and type of Subscribers 

 Projects are required to meet certain levels of participation for different types 

of customers.  

At Certification, the Program Administrator will verify that the following Subscriber 

requirements have been met: 

  

A Renewable Energy Certificate or REC represents the property rights to the 

environmental, social and other non-power attributes of renewable energy 

generation. RECs are the accepted legal instrument through which renewable energy 

generation and use claims are substantiated in the U.S. renewable energy market.  

All claims to environmental, economic, and social benefits associated with megawatt 

hours of electricity associated with Subscriber ownership interests or subscriptions, 

including any renewable energy certificates, must remain with the Subscribers. They 

are not transferrable. 
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• Five or more Subscribers.; 

• No customer is Subscribed to over 40 percent of the capacity of the 

Project; 

• No more than 50 percent of the capacity of the Project is subscribed 

by large commercial, industrial or irrigation customers; and 

• A minimum percentage of the capacity of the Project is Subscribed 

by low-income residential customers, as described in the Low-income 

Requirements. 

Customer type is designated by rate schedule. A list of rate schedules and their 

accompanying customer type designation, by utility, is available in Subscriber 

eligibility requirements.  

10. Customer acquisition and marketing 

 All marketing and advertising activity must comply with the Code of Conduct 

and marketing requirements described in <link and refer to project manager 

section of PIM> and contain the Program-approved marketing disclaimer. 

Program-approved marketing disclaimer 

“Participation in the Oregon Community Solar Program allows customers to offset 

their energy usage with electricity generated from a certified community solar 

project.” 

 Project Managers must submit a plan at Pre-certification that describes how 

they will acquire and market to subscribers. [A template will be provided] 

The subscriber acquisition and marketing plan must describe: who will be involved 

in customer acquisition, and what types of marketing channels, tactics and 

materials they will use with different types or groups of customers. 

Marketing tactics that should be referenced in the plan, if applicable, include:  

• Advertising: Print or online 

• Affiliate marketing 

• Direct mail 

• Door-to-door and/or doorhangers 

• Earned media or PR 

• Email to your past customers or to a purchased list 

• Events or event sponsorships 

• Owned media: Content on your website, blog and/or social media 

• Referral programs with another company or nonprofit 

• Telemarketing 

• Other (describe) 

Project Managers are not required to submit examples or copies of marketing 

materials as part of Pre-certification or Certification, but the Program Administrator 

may request marketing materials at any time in order to verify compliance with 

Program requirements regarding marketing.  
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 Project Managers must submit a Low-income Plan at Pre-certification that 

describes how they will meet the low-income capacity requirement. [A 

template will be provided] The content of this plan depends on how low-income 

customers will be recruited for the Project and is described in the Low-income 

Requirements. 

11. Subscriptions and Ownership Shares  

 Subscriptions must fit within an approved on-bill payment model. 

The Commission does not establish community solar Subscription prices. Project 

Managers may structure their Subscriptions to fit the needs of the Project and its 

Subscribers, provided the terms of the Subscription meet Program requirements. 

Project Managers must assess and remit payment for a Subscription product via 

utility bills within the approved payment model. This minimizes administrative 

burden and costs for the utilities and Program Administrator. 

 

If a Project Manager wishes to collect some or all Subscription payments directly 

(i.e. “off-bill”), including any up-front payments, they must submit a written 

justification and request as part of their application for Pre-certification. The 

Program Administrator will review the request and make a recommendation 

regarding approval to the Commission as part of the Pre-certification review and 

approval process.  

 

If a Project Manager wishes to use an alternative, on-bill payment structure that 

cannot be accommodated by the approved model, they must submit a request in 

writing to <email>. Creating a new or customized on-bill payment model can 

require significant and costly enhancements to the CSP Platform and utility billing 

Capacity-based Subscription model 

SizekW x Subscription RatekW x (1+ Annual Rate Increase) = Monthly Subscription Payment 

SizekW = Size of the subscription in kW 

Subscription RatekW = $/kW to be charged to the Subscriber each month 

Annual Rate Increase = Percent by which the rate increases each year (optional) 

 

Production-based Subscription model 

SizekWh x Subscription RatekWh x (1+ Annual Rate Increase) = Monthly Subscription Payment 

Size = 

     Option a. kWh block size of subscription (fixed) 

     Option b. monthly kWh generation from subscription (variable) 

Subscription RatekWh = Bill Credit Rate +/- Adjustment Factor (in $/kWh) 

Annual Rate Increase = Percent by which the rate increases each year (optional) 
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system, and the Project Manager may be required cover the cost of the upgrades. 

Approval of alternative on-bill payment models will be granted at the discretion of 

the Program Administrator and impacted utility, in consultation with the OPUC.  

12. Special project designations 

 Projects that deliver 50 percent or more amount of the generating capacity of 

the Project to low-income customers may request a special “low-income 

project” designation.  

A Project demonstrates that it meets the requirements for this designation through 

the information provided in the Pre-certification application about planned capacity 

allocations to different customer types and the Low-income Plan. Compliance is 

verified based on the Project’s Subscriber levels at the time of Certification.   

 Projects where the Project Manager or two or more contractors or partners 

involved in developing, operating or marketing the Project are certified as a 

Minority Business Enterprise (MBE), a Women Business Enterprise (WBE) or 

a Service-Disabled Veteran (SDV) business, may request a special “workforce 

diversity” designation. 

A Project demonstrates that it meets the requirements for this designation through 

the information provided in the Pre-certification application about partners and 

contractors involved in developing, operating and marketing the Project.  

 Projects built on a site where development is complicated by real or perceived 

environmental contamination, including old landfills, former military, rail and 

heavy industrial facilities and designated brownfields, may request a special 

“brownfield reuse” designation. 

A Project demonstrates that it meets the requirements for this designation by 

providing documentation of its brownfield status at the time of Pre-certification. 

Special Project designations 

To encourage and support Projects that provide additional community benefits, the 

Program grants special designations that can be used by the Project Manager in 

marketing materials and other outreach. Special designations are also indicated on a 

Project’s listing in the <Program Clearinghouse>.  
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Subscriber contract requirements 

1. Mandatory contract provisions 

 All contracts between Project Managers and Subscribers must contain 

certain provisions. Project Managers must use the Program’s standard 

contract template for all contracts with residential subscribers. 

To help protect and inform customers and Project Managers, the Program requires 

that all CSP Subscription contracts contain certain provisions.  

In their contracts with customers, Project Managers must include provisions listed 

below. They must be written in plain language and in a manner that is 

understandable to the customer. In some cases, the provision requires the inclusion 

or explanation of certain terms of participation. In others, the provision requires that 

a standard is met or exceeded and it is described in italicized text. And in a few 

cases, the provision requires that specific language be used. The text of the specific 

language is italicized and contained in quotations.  

Where specific language is required, the language may not be modified except to 

substitute pronouns, such as “you”/“your”/“yours” and “we”/“our”/”ours” for 

references to Subscriber(s) and Project Managers, to make the contract easier for 

customers to read and understand.   

• Incorporation of Disclosure Checklist 

• The agreement between the Subscriber and the Project Manager must 

incorporate all terms included in the Disclosure 

[Form/Checklist/Coversheet]. 

• A description of the costs, risks, and benefits of participation 

o Describe all one-time and on-going fees, including program 

administration fees, early termination fees, subscription transfer fees 

and late payment fees. 

o Provide an estimate of project generation and include a disclosure that 

generation is subject to variability. 

o Describe the bill credit rate assigned to the project and how the 

Subscriber’s total monthly and annual bill credit amount will be 

determined. 

o Include a schedule that shows, at minimum, for each year of the term 

of the agreement: the Subscription price that will be charged; the Bill 

Credit rate ($/kWh); the maximum Program Administration fees 

($/kWh); the expected annual production of the Subscription (kWh); 

and a calculation of the expected net benefit or cost. 

o Provide a description of a bill credit:  

▪ “The Bill Credit is the amount in dollars that Subscribers receive 

on from their electric utility for the electricity attributable to their 

Subscription. The Bill Credit Rate is the value used to calculate 

a Subscriber’s Bill Credit. Bill Credit Rates are determined by 

the Oregon Public Utility Commission.” 
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o Describe any taxes known to be due at signing and to be applicable 

over the term of the agreement. 

o Disclose that if the Subscription produces excess generation over the 

course of an annual billing cycle the excess generation will be donated 

to the low-income programs of the Subscriber’s electric utility. 

• Length of contract 

o Must be at least ten years.  

o Must explain the Subscriber’s options at the end of the contract term. 

• Contract portability if a customer relocates 

o Subscribers must be allowed retain their Subscription if they relocate 

within their utility service territory. 

o Clear terms and instructions for relocation must be provided, including 

how adjustments may be made to the Subscription in the event that the 

Subscriber’s new site uses less electricity annually than the 

Subscription generates. 

o Project Managers may not charge a fee if a Subscriber relocates and 

there is no change to the size of their Subscription.  

• Contract transferability to another customer 

o Project Manager must allow Subscribers to transfer their Subscription 

to another eligible customer of their choosing. Clear instructions for 

requesting a transfer must be provided. 

o The fee for transferring a Subscription to another eligible customer 

must be disclosed.  

o A contract transfer fee for residential Subscribers may not exceed 20 

percent of the estimated annual bill credit value for the Subscriber, if 

the transferee is eligible to assume the Subscription with no 

modifications and the Subscriber provides at least four weeks’ notice. 

• Early termination 

o Clear instructions for terminating a Subscription before the end of the 

contract term must be provided. 

o The fee for terminating the Subscription prior to the end of the term and 

the Subscriber’s ability to recoup any up-front Subscription payments 

must be disclosed.  

o Early termination fees for residential Subscribers may not exceed 50 

percent of the of the estimated annual bill credit value for the customer 

if reasonable notice is provided. 

o Early termination fees for low-income subscribers are prohibited.  

o Any fees and Subscription cost recovery options in the event of 

termination of the contract due to Force Majeure must also be 

disclosed. 
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o Subscribers or Project Managers may terminate the contract if the 
other party breaches a material obligation under the contract and fails 
to cure the breach within 30 days of being notified by the non-
breaching party. 

• Changing the size of a Subscription 

o Must explain the circumstances under which a Subscriber may change 

the size of their Subscription and disclose any associated fees. 

o Project Managers may not impose a fee on a low-income Subscriber if 

the Subscriber relocates and their new site uses less electricity 

annually than the Subscription generates. 

• Explanation of the concept of renewable energy credits 

o “Renewable energy reduces greenhouse gas emissions by displacing 

emitting generation on the electricity grid. A Renewable Energy 

Certificate (REC) represents the rights to these greenhouse gas 

emission reduction attributes, plus all other non-power benefits 

associated with the generation of renewable energy.  

Only the owner of a REC can claim the environmental attributes of the 

associated megawatt-hours of renewable energy. A party must own 

and retire the RECs to make claims about using renewable electricity. 

The Subscriber owns the RECs and the environmental, economic, 

and social benefits associated with megawatt hours of electricity 

generated by their Subscription. The Subscriber may not sell or 

transfer these RECs, except as part of the transfer or reassignment of 

their Subscription to another customer.” 

o If the project is less than 360 kW and is granted a waiver from the 

requirement to register with the Western Renewable Energy 

Generation Information System (WREGIS), then the Project Manager 

must also include the following language in the contract: 

• “The Western Renewable Energy Generation Information 

System (WREGIS) is the independent, renewable energy 

tracking system for this region. This project has received a 

waiver from the requirement to register with WREGIS. As a 

result, this project will not certify or retire renewable energy 

certificates on behalf of the Subscriber.” 

• Data privacy and security 

o Explanation of how the Project Manager will ensure the security of 

private Subscriber information, in accordance with its obligations as a 

registered Project Manager, as described in the Code of Conduct.  

• Responsibilities of the Program Administrator, electric company, and 

Commission 

o Program Administrator: 
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“The Oregon Community Solar Program Administrator, a company 

called Energy Solutions, is responsible for implementation and 

management of the day-to-day operation of the Community Solar 

program, including reviewing projects, calculating bill credits and 

coordinating monthly bill crediting with utilities, facilitating the billing 

and collection of Subscription payments through the utility bill,  

monitoring Project Managers’ compliance with Program requirements 

and the Code of Conduct, supporting the resolution of complaints 

related to the Community Solar Program.” 

o Utility:  

“The Subscriber’s utility is responsible for providing customer 

electricity account information for the purpose of verifying their 

Subscription eligibility, applying bill credits owed to Subscribers, 

collecting and remitting Subscription payments owed by Subscribers 

to the Project Manager and collecting fees to fund the Program 

Administrator and Low-Income Facilitator.” 

o Oregon Public Utility Commission: 

“The Oregon Public Utility Commission is responsible for overseeing 

and reporting on the performance of the Community Solar Program, 

Pre-certifying and Certifying projects, resolving escalated complaints, 

conducting periodic audit and evaluation of the Program, and anything 

else determined by the Commission” 

• Notifications regarding project status and performance 

o If a project is not operational at the time the Subscriber enters into the 

contract, the Project Manager must a) provide the estimated 

commercial operation date and b) indicate the frequency and method 

by which they will notify the Subscriber about the status of the Project. 

The Project Manger must also clearly disclose that the Subscriber will 

not receive Bill Credits until after the Project is operational. If the 

estimated Commercial Operation date changes, the Project Manager 

must notify the Subscriber of the revised date as part of these 

recurring updates. 

o Project Managers must provide Subscribers with a status update 

about the Project a minimum of every three months until the Project 

become operational. Status updates must be provided in the form 

agreed upon by the Subscriber and Project Manager (phone, email, 

mail or text). 

o Project Manager must notify the Subscriber if the project will be offline 

for more than three days and include an estimated date by which the 

Project will resume operation. If there is an unplanned outage, the 

Project Manager must notify the Subscriber if the Project is offline for 

more than three days and include an estimated date by which the 

Project will resume operation. Notice must be provided in the form 
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agreed upon by the Subscriber and Project Manager (phone, email, 

mail or text). 

o  Project Managers must commit to take all commercially reasonable 

steps necessary to maintain and repair the Project and associated 

equipment to ensure the Project produces electricity substantially as 

intended for the term of the agreement. 

o Project Managers must assume all responsibility, liability and costs for 

the ongoing operations, maintenance, or repair of the Project. No 

extra fees for repair or maintenance may be passed on to the 

Subscriber. 

o Disclose and describe any guarantees of performance. 

• Compliance with requirements set forth in the Program Implementation 

Manual  

o “This Contract is subject to the requirements of the Oregon 

Community Solar Program and, as such, any provisions in the 

Contract that are contrary to applicable rules or guidance from the 

Oregon Public Utility Commission or Program Administrator are void. 

All applicable rules and guidance are hereby incorporated into the 

contract. The rules and requirements may change over time.”   

• The Subscriber’s right to file a complaint with the Program using dispute 

resolution process 

o “If you have questions, require information or wishes to make a 

complaint, you should do so by contacting the Project Manager by 

calling <PHONE>, emailing <EMAIL> or following the instructions at 

<WEBSITE>.” 

o “If you have inquiries or complaints that the Project Manager is unable 

to resolve, you should contact the Program Administrator by calling 

<PHONE> during <HOURS>, emailing <EMAIL> or following the 

instructions at <WEBSITE WITH DISPUTE PROCEDURE INFO>.” 

o The Project Manager’s dispute resolution process must be clearly 

described.  If a contract requires mandatory arbitration, it must be 

clearly disclosed. 

o Contracts may not contain provisions that: 

o require Subscribers to bring disputes or claims in an 

inconvenient venue or with time limits more restrictive than 

the relevant statute of limitations; 

o waive the Subscribers’ redress rights under Oregon or federal 

law; 

o give up the Subscribers’ ability to seek punitive damages; or 

o require Subscribers to pay fees and costs beyond what 

Oregon state and federal courts would require. 
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• Additional mandatory provisions 

o ”You are advised that the Project Manager may assign, sell, or 

otherwise transfer this Contract to another entity and that other entity 

will be bound by the terms of the agreement as if it were the Project 

Manager.” 

o Three-day right to cancel: Subscribers must be given the right to 

cancel the contract and receive a full refund on any deposits or 

payments if the request is made within three business days (Monday 

through Friday, excluding federal holidays) of signing the contract.  

o Project Manager’s right to impose additional requirements on 

Subscribers: Contracts may impose additional requirements on 

Subscribers, provided those requirements do not discriminate based 

on race, color, religion, sex, sexual orientation, national origin, marital 

status, disability, familial status or source of income. 

o Consent to access and use Subscriber energy information: “The 

Subscriber authorizes the Project Manager and Program 

Administrator to access utility usage and billing information for the 

electric account(s) specified by the Subscriber for the term of the 

Subscription. This information may include the Subscriber’s electricity 

account and meter number(s), utility rate schedule(s), electricity use, 

and billing information. This information will be used by the Program 

Administrator and Project Manager to verify the Subscriber’s eligibility 

for the CSP and perform monthly billing and crediting for the 

Subscription.”  

o Subscriber information release: “You agree that the Program 

Administrator may report information in aggregate about you and your 

Oregon Community Solar subscription to the OPUC, the Oregon 

legislature or other state agencies as necessary to meet the Program 

Administrator responsibilities. The Program Administrator and Project 

Manager will treat all other Subscriber information gathered as 

confidential.” 

2. Standard contract template 

 Contracts between Project Managers and residential customers must use a 

standard contract template. 

To further protect residential customers and help ensure that it is easy for them to 

understand and compare community solar options, contracts between Project 

Managers and all residential customers must follow a standard contract template 

that has been approved by the OPUC.  

A blank copy of the standard contract template can be found <link>.This standard 

contract template contains standardized terms and conditions, but still allows the 

Project Manager to customize many key Subscription terms, including the 

Subscription price, Subscription model, upfront payment options and discounts, 

length of the term, additional Subscriber eligibility requirements and certain fees.  
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All mandatory contract provisions described in the previous section are 

incorporated into this standard contract. The standard contract template also 

includes the Disclosure Checklist as the first page, eliminating the need for Project 

Managers to create and provide one separately.  

Project Managers may opt to use this contract template for non-residential 

Subscribers. 

 Project Managers must provide a Program Disclosure Checklist to every 

Subscriber before executing a contract. 

A blank copy of the Program Disclosure Checklist template can be found <link>. 

For ease of use and to reduce administrative time for the Project Manager, after 

adding a Subscriber to a Project in the CSP Platform, the Project Manager can 

download or print a filled-out copy of the disclosure form for a given Subscriber.  

Any modifications of the Disclosure Checklist beyond those described in the 

instructions accompanying the template are prohibited.  
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Subscriber eligibility requirements 

Oregon customers of Portland General Electric (PGE), Pacific Power (PAC) and Idaho 

Power (IPC) are eligible to participate in the Program. To participate, customers must meet 

the requirements described in this section, enroll in a Project that has been pre-certified 

by the Oregon Public Utility Commission and sign a Subscription agreement with the 

registered Project Manager of the Project. Customers who enroll with a project and sign a 

Subscription agreement are considered Subscribers. 

Before enrolling a customer in a Project, the Project Manager must work with the customer 

to obtain their utility information needed to confirm the customer’s eligibility and size their 

subscription appropriately. The Program Administrator will verify the eligibility of all 

Subscribers enrolled in a Project when the Project Manager applies for Certification. The 

Program Administrator will also verify the eligibility of any new Subscribers added to a 

Project after Certification.  

If, at any time, it is determined that a Subscriber or their Subscription is not in compliance 

with these requirements, the Program Administrator will notify the Project Manager of the 

deficiency. The Project Manager must them work with the Subscriber to make any 

changes necessary to resolve the problem.  

 

1. Determination of eligibility 

 The Program Administrator will verify the eligibility of each Subscriber and 

their Subscription size.  

Project Managers must take reasonable steps to screen customers for eligibility 

and size their subscription appropriately. However, final determination and 

verification of eligibility is performed by the Program Administrator at the time of 

Project Certification and when new Subscribers are added to a Project after 

Certification. 

2. Customer definition 

 A customer is defined at the site level.  

 If a customer has multiple sites and the sites substantially share management 

or ownership, those sites are considered customer affiliates.  

Customer affiliates include: 

• Different locations of the same business 

• Different franchise locations with the same ownership 

• Different locations of a division or bureau of a government entity 

• Different buildings of a college or university that are affiliated with the same 

campus  

• Different schools that share a school district 

The following are not considered customer affiliates: 

• Franchises that do not share ownership 
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• Different divisions or bureaus of a government entity 

• Different campuses of a college or university  

• Different chapters of an organization or non-profit 

3. Subscriber utility 

 The customer, as defined by their site, must be a utility customer of the utility 

to which the Project is interconnected.  

4. Subscription caps 

 A customer may not subscribe to or own a portion of capacity that is expected 

to generate more than 100 percent of the customer’s annual electricity usage.   

Project Managers must work with customers to obtain the annual electric usage 

information necessary to size a subscription appropriately. This should be done 

before the Project Manager enters into a participation contract with the customer. 

At Certification, and when new Subscribers are added to a project post-

Certification, the Program Administrator will verify that Subscribers are in 

compliance with this requirement. 

 

The method used by the Program Administrator to determine a customer’s cap will 

vary based on how long the customer has resided at their premise.  

• For customers that have been located at their current premise for at 

least six months: 

o Utility billing history will be used to calculate or, where a partial 

year’s data is available, estimate the customer’s annual electricity 

use. 

• For new construction or customers that have been located at their 

current premise for less than six months: 

o When adding a customer to a Project, the Project Manager must 

provide the following information about the customer’s premise: 

o county, 

o size (in square feet), 

o heating fuel (electric or non-electric), and 

o building type (single family, multi family or non-residential) 

This information will be used to determine the average annual 

electricity consumption for a building with similar characteristics, 

and this value will be used by the Program Administrator as the 

customer’s cap. A table of these values and a list of heating zones, 

by county, can be seen in <link to Appendix X>. 

o Alternative: The customer may provide their Project Manager with 

an Oregon Department of Energy-approved energy model for the 

premise. The Project Manager must upload a copy of this model 

when adding the Subscriber to the Project. 
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 A customer may not subscribe to more than 40 percent of the capacity of a 

single Project. 

 A customer and its affiliates may be subject to capacity subscription limits 

within a Program Tier.  

For the Interim Tier, a customer may not subscribe to more than 2 MW-AC of 

capacity, and a customer and its affiliates may subscribe to no more than 4 MW-

AC of capacity, in aggregate. 

5. Eligible customer types 

 Customers are classified as residential, small commercial and large 

commercial/industrial/irrigation customers based on their rate schedule.  

A list of eligible customer rate schedules and their accompanying customer type 

classifications can be seen <link>. 

 Direct access customers, lighting/traffic signals, cost of service opt-out 

customers and customers who are receiving volumetric incentive rates (VIR) 

under the Solar Photovoltaic Volumetric Incentive Program are not eligible to 

participate. 
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Low-income requirements 

1. Low-income definition 

 Low-income is defined as 80 percent of the Oregon State Median Family (or 

Household) Income, as defined by the US Census American Community 

Survey, and is updated annually.  

 Income verification will be conducted by the Low-Income Facilitator.  

The Low-income Facilitator will use a combination of self-verification and income 

verification conducted by other agencies for other low-income programs and 

services.  

2. Low-income customer recruitment 

 The Low-income Facilitator will recruit low-income Subscribers on behalf of 

a Project, if requested by the Project Manager. 

There is no cost or additional Program Administration fee if the Project Manager 

opts to have the Low-income Facilitator perform recruitment. The Low-income 

Facilitator offers this support to all Project Managers to help overcome barriers to 

low-income participation in the Program, and to improve the experience and 

ensure the protection of low-income Subscribers.  

The Project Manager can request recruitment services from the Low-income 

Facilitator when they apply for Pre-certification. The Low-income Facilitator will 

schedule a call with the Project Manager during Pre-certification to discuss the 

Project and go over verification and enrollment procedures. 

 Project Managers that will recruit their own low-income Subscribers must 

submit a Low-income Plan at Pre-certification that includes information about 

their low-income recruitment strategy. [A template will be provided]  

This Low-income Plan must describe: how many low-income subscribers are 

needed; the size, configuration and net monthly cost or savings of the 

Subscriptions; how, where and when low-income marketing will be conducted; 

who will be conducting the low-income marketing; and primary point of contact for 

low-income Subscriber recruitment.  

 

As part of the Pre-certification application review process, the Low-income 

Facilitator will schedule a call with the Project Manager to discuss the Project 

Manager’s Low-income Plan and go over recruitment, verification and enrollment 

procedures. 

Low-income customer recruitment 

Recruitment is the process that begins with marketing and customer education and 

results in an interested customer providing their contact information and consent to 

be contacted for follow-up and verification by the Project Manager and the Low-

income Facilitator. The contact information gathered as part of recruitment must 

include, at a minimum, their name, physical address, phone number and, if 

available, email.  
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 Project Mangers recruiting their own low-income customers must work with 

the Low-income Facilitator to recruit and enroll these subscribers in a timely 

manner. 

The Project Manager needs to provide its list of recruited low-income customers to 

the Low-income Facilitator at least two months before the Project Manager plans to 

request Certification. This timing requirement is to allow the Low-income Facilitator 

sufficient time to verify the eligibility of customers on the list and to work with the 

Project Manager to find additional customers, if recruitment efforts come up short.   

3. Low-income capacity requirements 

 A minimum percentage of the capacity of each Project must be Subscribed 

by low-income residential customers.  

For the Interim Tier, at least __ percent of the generating capacity of each project 

must be Subscribed by low-income residential customers at the time of 

Certification and through the commercial operation of the Project. 

**Actual % value to be released in future PIM chapter update. 

4. Low-income subscription requirements  

 For low-income subscribers, the monthly cost to participate, inclusive of 

fees, may not exceed the value of the Bill Credits.   

Project Managers must take typical monthly variations in solar production into 

consideration when structuring the price of their low-income subscriptions. If 

Project Managers wish to offer a flat fee, it must be structured or priced to 

prevent the monthly savings from dropping below $0 in any given month. 

 

[NOTE: Low-income subscription requirements will be informed by 

ongoing economic analysis and the value and structure of the bill credit. 

Potential requirements being considered include:] 

 Low-income subscriptions must be priced to provide net savings of at least  

__% percent compared to the customer’s retail electricity rate.  

Net savings is calculated as: the difference between the Bill Credit and the total 

cost of participating (expressed in $/kWh and inclusive of fees), divided by the 

customer’s  retail rate of electricity. 

 

This requirement is a floor, not a ceiling. Project Managers, at their discretion, 

may offer low-income subscriptions with greater than __% percent savings. 

 

** Actual % value will be released when bill crediting policies are released. 
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Appendix X: Average electricity usage, by heating zone 

[These tables are under development and will be added to this section later.] 

 
Data source: Northwest Energy Efficiency Alliance (NEEA).  
 
NEEA conducts regional studies primarily represented by the large building stock 
assessments in residential, commercial, and industrial segments. Data from the 
Residential and Commercial Building Stock Assessments were used in the 
development of these tables. 
 
Table X. Average annual electricity consumption for electric heated single family 
homes, by heating zone 

    

Home Size (sq ft) 
Average kWh per year 

 
Heating Zone 1 Heating Zone 2  

< 1,200                        11,476                       15,120   

1,200 to 2,000                        16,731                       19,120   

2,000+                        19,581                       23,824   

    
 
Table X. Average annual electricity consumption for non-electric heated single family 
homes, by heating zone  

Home Size (sq ft) 
Average kWh per year 

 
Heating Zone 1 Heating Zone 2  

< 1,200                          6,994                          6,744   

1,200 to 2,000                          7,961                          8,874   

2,000+                        11,703                          9,391   
 

Table X. Average annual electricity consumption for electric heated multifamily 
homes, by heating zone 

    

Unit Size (sq ft) 
Average kWh per year 

 
Heating Zone 1 Heating Zone 2  

    

    

    

    
 
Table X. Average annual electricity consumption for non-electric heated multifamily 
homes, by heating zone  
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Unit Size (sq ft) 
Average kWh per year 

 
Heating Zone 1 Heating Zone 2  

    

    

    
Table X. Average annual electricity consumption for electric heated commercial 
buidling by heating zone 

   

Building Size (sq ft) 
Average kWh per year 

Heating Zone 1 Heating Zone 2 

   

   

   

   
 
Table X. Average annual electricity consumption for non-electric heated commercial 
building, by heating zone  

Building Size (sq ft) 
Average kWh per year 

Heating Zone 1 Heating Zone 2 

   

   

   

 

Heating Zones by Zip code 

[To be added] 

 

 


